
 

 
 

 
The polarization of protection 

is connected to Labour Market Polarization 
 
But should not the situation change our view 
on the so-called “low skilled” jobs? 
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job polarization: 
 

many more well paid jobs, for the skilled ones, 
and many more jobs in the interpersonal 
services, low paid, and atypical, bad working 
condition, badly paid jobs.



 

 



 

And today, there is a strong polarization 
between those being protected, at home, 
teleworking, and those on the frontline 
 
Les premiers de cordées télétravaillent tandis 
que les premiers de corvée sont sur le terrain 
  



 

Many of those having high skill high paid jobs 
are teleworking 

Source : OFCE 



 

Source: OFCE 



 

Many of those at work, who are on the 
frontline, are those having low paid precarious 
jobs that have been on the rise over the last 30 
years : heath of course, but also care, cashier, 
security, logistics, transportation, delivery… 
  



 

ILO monitor on the Covid Crisis:  
Many of those still working, especially health workers, are at 
the frontline, fighting the virus and making sure that people 
have their basic needs met, including workers in transport, 
agriculture, and essential public services. Globally, there are 
136 million workers in human health and social work 
activities, including nurses, doctors and other health workers, 
workers in residential care facilities and social workers, as 
well as support workers, such as laundry and cleaning staff, 
who face serious risk of contracting COVID-19 in the 
workplace. Approximately 70 per cent of jobs in the sector 
are held by women.  



 

 
 



 

  



 

 



 

 



 

While the current crisis and the decision taken are 
increasing these divides, let us hope that the 
lockdown has revealed the collective utility, the 
importance of the “essential jobs”, occupied by 
indispensable persons, who may receive better 
protection, remuneration and place in our 
societies in the future. 
Emmanuel Macron said« il nous faudra nous rappeler que 
notre pays, aujourd’hui, tient tout entier sur des femmes et 
des hommes que nos économies reconnaissent et 
rémunèrent si mal ».  



 

But why are they so badly paid? 
 
- Tasks performed mostly by women (reproduction), previously 
unpaid work (at home) 
- interpersonal services, supposedly not susceptible of 
productivity gains (Baumol cost disease) 
=> cumulation of action and policies aimed at cheapening their 
cost: 
  



 

- outsourcing 
- creation of these jobs has been supported by liberalization 
of the labour markets (cheaper pay, less protection), and 
specific fiscal and social contribution exemptions (to those 
employing these services rather than to those providing 
them directly) 
- A competitiveness strategy: create a cheap environment for 
the protected productive ones (German and then French 
strategy) – if the hairdresser is not expensive, then general 
wage moderation, which is good to competitiveness… 
=> All these policies contributed to keep these services as 
cheap as possible 



 

- without considering the working and living 
condition of those occupying these jobs, 
 
- without considering the infrastructural 
necessity/utility of these jobs: They save and 
protect lives, care for others, allow all of us to 
function, work and live.  
 

THE ESSENTIALS, the INDISPENSABLE 


